1145 S. Jackson Street
Denver; €& 80210
May 28, 2021
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Postal Regulatory Commission
901 New York Avenue NW
Suite 200

Washington, DC 20268

RE: Louis DeJoy

To Whom It May Concern,

I am hopeful that the Biden Administration will be successful in updating the Postal Regulatory
Commission with individuals who are more far-sighted in Post Office management than those
who currently serve. If that happens, then, again, hopefully, Louis DeJoy will be removed as the
head of the Post Office.

From what I have seen during his term, especially during the 2020 election process, he seems out
to destroy what has successfully served America since its’ inception, even through the Pony
Express days!

During his period of incompetence, during which he slowed service, destroyed sorting machines,
cut hours, etc, etc, I had to ship a small package to New Jersey. Using the tracking number, I
found that somehow, it took almost 3 weeks just to get out of Colorado! From there, it traveled
to Las Vegas — whoa — it was supposed to go east, not west! After a stay in Nevada, it finally
made its’ way east and arrived in New Jersey — far too late for Christmas, the package being
intended for my Grandson.

Enough said, please, please, do not allow Louis DeJoy to head in the direction he seems hell-bent
on going, and allow the Postal Service to be managed by a leader who will ensure that we, the
citizens, will continue enjoying the excellent service we were accustomed to, and wish to begin
receiving once again.

Thank you.

Yours truly, :
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Barbara Scott
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